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5.2 Policy

Our customer is our partner. By ensuring the quality of our
customer’s products, we contribute to value creation and
deliver a measurable benefit today. Continuously
enhancing this is our top priority.

We provide services of high quality according to the latest
state of knowledge and technology, meeting the
expectations of our customers.

Quality, reliability and service are key aspects of our
activities and actions. We competently advise and support
our customers with expert knowledge. All company
employees meet the requirements of our quality
management system and maintain its effectiveness in
operation and contact with customers in order to
guarantee the expected quality of our services.

We ask our customers about their satisfaction with the
quality of our services.

Our entrepreneurial action is defined by responsibility to
society and the environment.

Our maxim is:

“Make Quality a safeguarding tool providing added
value to our customers”

The quality policy is communicated to all company employees in the form of notices.
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